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1 BEFORE THE PUBLIC UTILITIES COMMISSION, '
PAM NELSON, COMMISSIONER 1 COMMISSIONER NELSON: We'll go to
2 LASKA SCHOENFELDER, COMMISSIONER \ .
2 TC98-183, and that's US West again.
3 COMMISSION STAFF
Rolayne Ailts Wiest 3 MS. AILTS WIEST: We'll take them
4 Karen Cremer . .
Jeff Koerselman 4 all being, I believe, 84, 99 and 212 plus the
5 Leni Healy . .
Shirleen Fugitt 5 addendum, the question on the addendum. I think
[ Harlan Best .
pave Jacobsen 6 maybe we could start so Us West can go first.
7 Bob Knadle R .
Gregory A. Rislov 7 MR. WELK: This is Tom Welk again
8 Sue Cichos . . .
William Bullard Jr. 8 for us West. Ed Peters is also with me on this.
9 . . .
APPEARANCES 9 We have filed on Friday a motion to extend the
10 Richard D. Coit, SPITC . .
Thomas J. Welk, US West 10 deadline. Mr. Peters who if you know last week was
11 Colleen Sevold, U5 West . . N .
Edvard Peters, US West 11 testifying before you in Sturgis and went to Utah
12 . . .
ALSO PRESENT 12 and was in Seattle, and on Friday when we filed the
i3 Dennis Nincehelser . .
Tom Berkelman 13 Affidavit he had not had an opportunity to get
14
14 before a notary and today we have updated with a
15 . . .
15 couple of changes to the Affidavit and I have filed
ia
16 that with the General Counsel.
17 . o .
17 It's an Affidavit signed under oath by
18 :
18 Mr. Peters with a couple of changes that he's
18 g . ' .
19 initialed. And essentially that Affidavit and the
20 . . . . .
20 motion request is an extension of deadline. This
21 o .
21 Commission entered an order to on 5-21-99 requiring
22 .
22 that all work be done and all testing completed by
23
23 today.
24 . . . .
24 Mr. Peters has filed an extensive Affidavit as
25
25 to the work that has been completed to date, the
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1 testing that he has done since the last hearing, 1 A Yes. That's correct. I called the local manager
2 and the anticipated work that needs to be done. 2 yesterday and got this figure from him. The contract
3 And I think the point that needs to be made here is 3 labor costs, those bills are continuing to come in as
4 that US West is undertaking a rather broad effort 4 they get paid and they get accrued to the job number
5 to work on this line. 5 that this work is associated with.
6 The work that's being identified is not just 6 ‘We possibly could see some additional changes
7 for these complainants. It's for all the people on 7 in this number, but the current amount that we have paid
8 the line. In fact, some of the work that's 8 in subcontractor labor and also material is 37,585.
9 detailed does not relate to the complainants but 9 Now the last time before the Commission there was some
10 relates to all the people on this line. 10 discussion about placing a cable; is that correct?
11 So I have Mr. Peters available. There should 11 Yes.
12 be sufficient copies of the Affidavit. It's been 12 Q And what was the distance of the cable that was to be
13 executed today, and I'm assuming, General Counsel, |13 placed the last time you testified or provided
14 that's been filed with the record in support of the 14  information to the Commission?
15 motion? 15 A The main cable that we were replacing at that time was
16 MS. AILTS WIEST: The Affidavit's in 16 6,300 feet.
17 our record. 17 That's what's referred to in paragraph SA of your
18 MR. WELK: The one I just filed 18 Affidavit?
19 today, the new one? 19 Correct. We have replaced that and spliced it up, and
20 MS. AILTS WIEST: We will file it. 20  it's now working.
21 MR. WELK: Ihave Mr. Peters here 21 Was that done in connection with the deadline proposed
22 again to explain -- because the Commission entered 22 by the Commission it be done?
23 an order, and we consider the Commission's order a 23 Yes.
24 serious matter. We undertook a very diligent 24 Why don't you tell the Commission besides getting the
25 effort since your order, and I've got Mr. Peters 25 cable placed what efforts did Us West undertake since
Page 6 Page 8
1 here under oath willing to explain what we've done 1 the last meeting to try to accomplish what the
2 since the hearing, what needs to be done and am 2 Commission ordered?
3 willing to call him as a witness and put him under 3 ‘We have done a number of cable replacements from very
4 oath. 4 small sized cables to larger sized cables. This
5 COMMISSIONER NELSON: You can do 5 includes a 6,300 foot section of cable arc a 300 foot
6 that. 6 section of cable. We also replaced a 5,500 foot section
7 EDWARD A. PETERS, 7 of cable. A fourth area we replaced is a 1,500 foot
8 called as a witness, being first duly swom in the above 8 section of cable.
9 cause, testified under oath as follows: 9 And throughout this period of time we have
10 EXAMINATION 10 continued to do testing and analysis of the route to
11 BY MR. WELK: 11 identify what work needs to be done out there. We are
12 Q You filed the Affidavit today before the Commission, and |12 continuing to look at individual closures, identify work
13 this is essentially the Affidavit that was fax filed 13 that may need to be done there. The work that we've
14 with the Commission last week except for a couple of 14 done includes going through and making sure that there's
15 changes; is that correct? 15 correct electrical bonding at 10 of the closures and I
16 A That's correct. 16 should say inspecting and actually doing electrical
17 Q And the changes on the Affidavit are made on Page 3in |17 bonding work at 10 closures.
18 Paragraph 6D where the number of closures went from 50 |18 And we have also determined that it would be
19 to 40; is that correct? 19 prudent to replace certain closures and their cable
20 A Yes. Ibelieve that was a typo, and we just wanted to 20  loops to make sure that there's not going to be any
21 make it consistent with the paragraph above that. 21 electrical shorting or opens or other problems on the
22 Q You also made a change on Page 4, Paragraph 8B, on the |22 copper loops themselves.
23 amount of material and contract labor that had been 23 At the time I wrote this we had done
24 expended by US West. Initially it was 20,000. Youhave |24 approximately a half a dozen closures. We are now up --
25 now changed that to 37,585; is that correct? 25 as of this morning when I checked the work through
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1 yesterday, we are up through a dozen closures and 1 continues east and serves a large area out east of
2 possibly more that we have completed the work on. 2 Valentine as well. And I am not adding any of the
3 The work that's being done, does it benefit just the 3 mileage for that route, that portion of the route. I'm
4 work for the complainants in this case? 4 only looking at the most direct route here. So it is
5 A No. We are really looking at this as a wholelistic 5 about 45 miles to the end, compared to about 37 for
6 opportunity to analyze the entire area, and we are 6  Kieffer.
7 trying to identify what needs to be done to improve 7 When we add some of the side legs to pick up
8  service to all of the residents out in that area. 8  all of the complainants and their neighbors this would
9 I note that there are -- there are complaints continuing 9 add a considerably additional amount of cable route,
10 about the status of the service as the work is being 10 imileage route, that we are analyzing and trying to fix.
11 completed. 11 When we went through the Kieffer route and had that
12 Is there any way that one can avoid having 12 fixed and testing completed, how much time was afforded
13 problems with the line while the work is being done? 13 to do the work as compared to the time that's been
14 A Well, the work is being done to upgrade and enhance the |14  provided in this matter?
15  quality and the reliability of the service. Given the 15 A We had the hearing for Kieffer, I believe, in December.
16  fact that we are not satisfied with the level of service 16  We started the work immediately after the holidays,
17 that has previously been provided, if we did nothing, 17 January 2, and we were able to isolate and repair all of
18 the service would not be meeting standards. By doing 18 the problems that we found on that route by the third
19 something we are improving the network so that it will 19 week of May and we were able to test on May 28 and
20 meet the standards. 20 identify that we were within the service standards for
21 Certainly as we go through and cut cable loops 21 Kieffer.
22 and replace them with new loops and as we replace cable |22 So that was approximately five months. This
23 and splice those cables into service there will continue 23 work we had the hearing in I believe it was early
24  to be ongoing man-made caused impairments on the 24  February, and so we've had about a month less on doing
25 services working in this area. Incidental to that, as 25 this work than we did for Kieffer.
Page 10 Page 12
1 we go out and do normal repair work out in this area, we | 1 One thing we put into the record about Kieffer and I
2 will continue to impact service on the customers out in 2 wanted to explain because Commissioner Schoenfelder
3 this area. 3 wasn't there and hasn't had an opportunity to review the
4 This is all a necessary part of identifying 4 transcript, and that's the difficulty in analyzing and
5  and fixing the problem out there and I expect that there 5  testing.
6  is still work that needs to be accomplished as I've 6 Why is it so difficult? Why can't one just
7  identified later in my Affidavit and we are trying to 7  put some sort of test device at the central office and
8 get all of this stuff done and continue to do testing to 8  run it out to the complainants and see where the problem
9 identify any other work that needs to be done so that we 9  isand fix it? Why is this analytically difficult?
10 can ensure that the quality of service will be brought 10 Most of the problems are electrical in nature, and
11 up to standard. 11 they're hard to identify. If you have a cut cable, it's
12 I wanted to tell the Commission then how does this route |12 easy to see that you've got a cable that is cut and the
13 compare to the Kieffer and the Spear route that we have |13 ends are severed and they're not making an electrical
14 been dealing with on the other matters? 14 connection.
15 A Tthink, as noted in my original testimony on the first 15 But there are many other types of problems
16  hearing, this is probably one of the longest routes, if 16  that we can encounter on a cable route. For instance, I
17 not longest route, that we have in the South Dakota area {17  put in my Affidavit that we just found a high resistance
18 and probably could be said about much of our region. It |18  open. This is an area where there's a break in the
19 is approximately -- I believe it's approximately 19 copper pairs but the ends are lying next to each other.
20 45 miles to the longest point on this portion of the 20  And when they are touching the electrical current will,
21 route, and it's important to understand that we're 21 in effect, pull those ends together as long as they're
22 looking at a portion of the route that serves northeast 22 making a good physical contact and will allow the
23 of Valentine and up into South Dakota. 23 circuit to be completed.
24 The original route where it leaves Valentine 24 As the weather gets colder, that copper, the
25 also continues. After it goes northeast a ways, it also 25  material properties of the copper causes the copper to
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1 shrink and as it shrinks it pulls away from that 1 week of May 24, I believe it was on that Monday. I went
2 junction and it leaves a gap between the wires. So it 2 on Thursday of that week -- I actually went over on
3 introduces either static and noise initially, or it can 3 Wednesday and did testing on Thursday of that week and
4 allow the circuit to go open, which means there’s no 4  began to identify what additional work needed to be
5  service. 5 done.
6 ‘We have had an experience on this particular 6 1 was hoping at that point in time that all of
7 one where we get a call in the morning and say I've got 7 the cable problems would be resolved. Much to my
8 trouble, my phone is out of service and I'm at the 8 chagrin, I identified some additional cable problems in
9 neighbor's or the family member's and we go out to fix 9 the network. I guess it's not surprising, given the
10 it and as the day gets warmer, that copper expands again |10 vast length of the loops. But we did find some cable
11 and it makes contact and it becomes okay. It becomes 11 sheaths in closures that had some deterioration on the
12 difficult to find those types of problems. 12 plastic insulation around the copper pairs.
13 The other types of problems may be where you 13 And so I have directed the crews to go through
14 have a bare spot of copper because the sheath has broken |14 and not only replace the ones that were readily
15 and it's rubbing up against the metal on a closure or 15 identifiable but to go ahead and replace all of the ones
16  the grounding bar and it's shorting out. But if 16  in the closures that are older and where there could be
17 something moves that, and it may be something as minor |17 problems, although we don't know for sure the point in
18 as the wind, it clears the trouble and it's hard to 18  time that there are problems in each of those closures.
19 find. 19 I think it's prudent that we go ahead and
20 There's a lot of these type of problems. And 20 repair all of those loops because it ensures we will be
21 the way you find them is you try to do it by doing 21 able to deliver good quality service and it also ensures
22 electrical testing. For instance, if we run a 22 we're not going to deliver good quality service today
23 resistance test on a 5,000 foot section of cable, based 23 and then this winter have additional problems because of
24 on the gauge of the cable we come up with a calculation |24  the weather with those particular closures. So my
25  asto what we think the number should be. If we get 25  recommendation has been that we go ahead and do all of
Page 14 Page 16
1 that number, it is assumed that that section of cable is 1 the loops at this point in time.
2 okay and we move on to the next section. 2 And that's going to take the additional time and the
3 If we get a different number, then it would 3 work that's outlined in your Affidavit; is that correct?
4  appear that there is a problem somewhere in that 4 A Yes. At this point in time we believe that it will take
5 5,000 feet. The task then becomes getting to a point 5  us the amount of time that I have indicated, although,
6  where you can isolate it. In these rural routes you 6  we are continuing to try to find additional people that
7 don't have closures every 100 feet. They may be several 7 we can move into the area,
8  thousand feet apart. It becomes much more difficult to 8 We have already moved one technician from
9 isolate and identify where that difficult section is. 9 Norfolk into Valentine to assist with this work, and
10 That's why it's necessary to do this work 10 that is helping us to proceed expeditiously in getting
11 sequentially. We go through, we do initial tests, we 11 this work completed.
12 fix the things we can find and then you have to go 12 Are people working full time on this project?
13 through and do another set of tests. That sometimes 13 Yes, they are.
14 shows up with additional problems. We go throughand [14 Q All the commitments that you made to the Commission and
15 fix it. We do tests. We find more problems. And it 15 Spear and Kieffer about the time line and the testing,
16  becomes a narrowing of isolating the troubles back as we |16  were all of those met?
17 clear more and more troubles. 17 Yes, they were.
18 So that is the process that we use. It'sa 18 Do you have any reason now to believe that the timetable
19 process we're forced to use because of the physical 19 that you are proposing to the Commission cannot be met?
20  difficulty with the properties of the cable and the 20 On this series of complaints in Valentine, Nebraska I
21 electrical circuits. 21 believe that we have already done significant work.
22 Q After the Commission's last hearing in this matter or 22 T'veidentified the additional work we have to do.
23 last proceeding did you personally go down and help 23 We're in the process of doing that. I believe with the
24 inspect the work and determine what was going on? 24 additional work that I've identified that with the
25 A 1did. I was actually up in South Dakota the entire 25  requested time we will be able to make that commitment
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1 as well. 1 you say you're taking care of everyone on those
2 Do you anticipate there will be complaints about service 2 routes.
3 outages as this work progresses? 3 But you've compared it to a car. If your
4 I think until -- we can't guarantee the quality of 4 car's old enough and it doesn't run very well, I've
5  service until all of the work is done. As I indicated, 5 taken it to the garage and they fixed it up and the
6  if we weren't doing the work, we would continue to have | 6 damn thing broke down the next week. I want to
7  complaints. I think that we will have continued 7 know what assurance I'm going to have this won't
8  complaints until we complete all of the work. Part of 8 break down next week.
9 that will be because of the quality of the service 9 1 think the lengths of those loops and the
10 today. Part of it is because we will be out there 10 amount of system you have out there that you could
11 working on the lines, and that could potentially 11 fix everything you could identify today, and
12 interfere with service out there. 12 tomorrow you might have more problems. Have you
13 But it's a lot like having your car in the 13 really considered replacing the whole system?
14 garage getting work done. It's frustrating when it's 14 And I know you've testified before in the past
15 sitting in the garage for two weeks and the mechanic 15 to the cost, but is there a cost benefit to
16  keeps telling you I've got parts coming, I've got people 16 replacing that whole system as to trying to piece a
17 working on it, we found another part that needs to be 17 little bit of it at a time and patch it together
18 replaced, I've got it ordered. 18 and try to get by? I'm really concerned about
19 It's hard to see the work that's been 19 that.
20 completed, but substantial work has been completed out |20 I don't think you can sit there and tell me
21 there. And I believe we're close to the point in time 21 you know for sure it will work unless you've dug
22 where we'll be able to roll the car out of the garage 22 every bit of it up and looked at it. I don't think
23 and let someone take it for a test spin. 23 you can. I'm not a technician. I understand
24 But we do need to finish completing the work 24 that, I understand how things don't work.
25  throughout before the whole thing will run. Much likea |25 THE WITNESS: I understand,
Page 18 Page 20
1 car, if you don't have the water pump in the car, 1 Commissioner. And certainly we want to make sure
2 everything else can be perfect, but you're not going to 2 that we can deliver quality service to our
3 be able to drive it. You've got to have that part in 3 customers. You asked me how I can be sure that
4  place. 4 it's going to work. That's a little bit like
5 That's where we are now. We've got a lot of 5 asking me to predict the future.
6  the work done, but we've still got additional sections 6 But I can say that these problems are very
7  of cable we've got subcontracted to contractors to do 7 similar to the problems that we have had on the
8  the work and we've got people doing these additional 8 Kieffer complaint. The technology is very similar
9 cable loops that I've identified and I believe we will 9 to the technology that we've used on the Kieffer
10 be able to roll out a good product when this work is 10 service. The routes are very similar, although
11 completed. 11 this is much longer.
12 MR. WELK: That's all I have. 12 COMMISSIONER SCHOENFELDER:
13 COMMISSIONER NELSON: Commissioner 13 Somebody's got a problem on the phone -- go ahead.
14 Schoenfelder? 14 THE WITNESS: Although this route is
15 COMMISSIONER SCHOENFELDER: First of 15 much longer, the technology is compatible with the
16 all, I have some sympathy for the length of time 16 length of this route. We have demonstrated that we
17 it's taking you because I understand the length of 17 can provide voice grade service over analog carrier
18 the loop and that sort of thing. But what 18 with both Mr, Kieffer and Mrs. Spear.
19 assurance do we have or the people down there 19 We have delivered on the promises that we made
20 have? 20 with those two complaints. We have done objective
21 After all, they're the people who really need 21 tests so it's not a matter of subjectively saying 1
22 the service, the people who are complaining and 22 believe it's good quality service but we have done
23 their neighbors. And if you were not going to take 23 the testing.
24 care of people other than the complainants, I would 24 ‘We have demonstrated that the service meets
25 have had a problem with that so I was glad to hear 25 standards, using that technology over comparable
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1 type of a cable. So I believe that the work that 1 funding that is made available explicitly for
2 we're doing here will yield the same results, and 2 schools, libraries, and so forth. To resolve that
3 I'm committed to make sure that it does yield the 3 issue I think it needs to be done in a docket
4 same results. 4 activity outside of an individual residence service
5 COMMISSIONER SCHOENFELDER: Okay. 5 complaint.
6 Then I had an additional problem. I thought you 6 1 don't believe that I can commit US West and
7 told me that was size core in the hearing, not 7 this particular forum to a resolution as broad as
8 anaconda carrier. 8 that. T think it's an issue that needs to be
9 THE WITNESS: There are areas in 9 addressed by this state.
10 this particular route we have replaced some of the 10 I think it's an issue that we need to pull in
11 S689 with size core. 11 what's happening in other states and what's
12 COMMISSIONER SCHOENFELDER: 1 12 happening in the federal government, what kind of
13 thought one wasn't compatible with the other is why |13 funding may be available for Universal funds, what
14 we couldn't get enhanced services on that line. 14 funding maybe available from Congress for money
15 THE WITNESS: No. Size core is an 15 it's allocated for schools.
16 analog carrier. It is compatible with other analog 16 I think it's an issue and I would encourage
17 carriers. It's digital carriers that are 17 this Commission to address it but I don't believe
18 incompétible. 18 this is the appropriate place to do so.
19 COMMISSIONER SCHOENFELDER: What 19 COMMISSIONER SCHOENFELDER: Iagree
20 about the schools down there? If and when this is 20 with you. This isn't the appropriate place to
21 completely fixed and you have no more problems with |21 address the overall issue. It seems to me when
22 noise and that thing, there are three rural 22 we're making a substantial development in a network
23 education centers down there that the Governor's 23 both in time and money in places like that we can't
24 wired for the Internet. 24 afford to go back every time and reinvest.
25 It seems to me that people who live in areas 25 So it seems to me that when we fix stuff we
Page 22 Page 24
1 that are that isolated and kids in schools in those 1 ought to fix it so that we have some look to the
2 kinds of areas need access to communications more 2 future when we're fixing it rather than just
3 than kids in downtown Pierre or Sioux Falls or 3 putting in the same old stuff.
4 Seattle do. 4 And I don't expect it to be answered here, but
5 THE WITNESS: First -~ 5 I want you to know that's a big struggle for me,
6 COMMISSIONER SCHOENFELDER: I'm 6 for me to say it's okay to put this stuff in the
7 struggling with what we're going to do for a policy 7 ground and we'll pay for it some way when we know
8 around here when we're dealing with US West in this 8 it's not good enough. And that is very difficult
9 situation when we know what the cost is out there, 9 for us to resolve here.
10 however, the people out there really do need at 10 And, you know, I just -- I just see US West
11 least access to enhanced services and we can't seem 11 saying this is as good as it gets, and that's all
12 to give it to them. 12 we're going to do. So I have a problem with that,
13 And sooner or later we have to have some kind 13 and I have a problem -- I don't mind giving you an
14 of policy that says people who are isolated need to 14 extension if when you are finished I was absolutely
15 have access and how much that access is going to 15 certain those people this winter would have access
16 cost and how much US West is willing to put into 16 to communications that wouldn't fail them when the
17 that. 17 blizzard comes and they have to go to school to get
18 THE WITNESS: The issue of Internet 18 their kids.
19 access for schools obviously is a major issue. 19 I grew up in a place like that. I know how
20 It's an issue not only for South Dakota. It's an 20 important it is to have that kind of
21 issue for many of the western states that have 21 communication. So that's the first issue here.
22 large rural areas. It's an issue the FCC is 22 But I don't think you can assure me of that even
23 dealing with. 23 when you're finished here. That's what concerns
24 One of the biggest issues they're dealing with 24 me. And then we can't go the next step.
25 is Universal service funding mechanisms and also 25 COMMISSIONER NELSON: I guess I'd
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1 like to add something that in that I think these 1 done.
2 people have been without service for a long time, 2 The problem we're having now is it is into the
3 and it doesn't appear there's any end in near 3 summertime. We do have people who have personal
4 sight. 4 lives who would like to take vacation time, and
5 1 think that there's an element of risk here. 5 we're trying to cover the vacancies with vacations
6 I think there's an element of liability. I think 6 as well. So at this point in time we have found
7 it's a safety issue. I think it's a health issue. 7 the one person we have thought about from the
8 And I think for people -- and you have been very 8 outside area.
9 fortunate, and nothing terrible's happened out 9 We're trying to get at least another couple we
10 there. 10 can bring in. As we sit here in this Commission
11 That doesn't mean tomorrow or tonight or the 11 meeting I don't have assurance that we have yet
12 next day that couldn't happen. And down the line 12 gotten that issue resolved. And so I am hesitant
13 you know that system isn't working and we've taken |13 to commit to a shorter time period on the basis
14 a long time to fix it, I just think in today's 14 that we will have two other people over there,
15 world it's unrealistic to expect people to be out a 15 although that is our desire.
16 telephone. 16 And we would like to be able to do it quicker
17 A reliable telephone system in today's world 17 rather than take the full time, but until T have a
18 isn't an unrealistic expectation. These people 18 firm commitment that we can get additional people
19 haven't had that. I'm, however, extremely 19 there, I'm concerned about anything less than the
20 frustrated we haven't been able to find any 20 time I've given to the Commission.
21 solution that's provided in the near future. 21 COMMISSIONER NELSON: I think
22 I've been in a situation we took my car to the 22 whether you intended to or not, you answered my
23 garage and the guy said, you know, Pam, this car's 23 question. That question wasn't necessarily whether
24 had it. We've done everything to get it to run, 24 or not you could get more people. The question
25 and at some point you have to recognize you have to |25 really centered on whether or not the people would
Page 26 Page 28
1 get a new car. I have several options. I could 1 expedite the answer to this problem. And I think
2 get a horse-and-buggy or a model T, or I could buy 2 the answer to that is yes, indeed it would.
3 a brand new car or in between. Somehow I need new | 3 I guess I would say it's not these people's
4 transportation. 4 problem that you have people who need vacation.
5 I guess I didn't like it, but I have to accept 5 You didn't just hear about this problem. These
6 that fact. No matter what we do here these people 6 problems you didn't just hear about when they filed
7 still have a less than adequate system and it's 7 the complaint. It seems to me prior to people
8 just not going to be reliable and we have to make a 8 having to go to the length of filing a complaint
9 different kind of a choice. 9 you had an opportunity over the last 35 or 40 years
10 With that prefacing my question, I guess my 10 to fix that system.
11 question really happens to be this: When you said 11 I think somewhere I read it was like 40 years
12 that you had allocated a technician, another 12 old, and it was aging. I'm not sure after reading
13 additional technician to work on this project, 13 all of these complaints today that remark was made
14 would the addition of more technicians to work on 14 necessarily about the Klein situation. It could
15 this project expedite the July 30 date? 15 have been somebody else's.
16 THE WITNESS: Actually right now 16 At any rate, the system's very old. It's
17 we're in the process of trying to find additional 17 probably, as testimony's indicated in the past,
18 technicians. My preference is for the two 18 reached its financial depreciation. So it seems
19 technicians that worked on Randy Kieffer's problem |19 that, you know, you have choices here. You can
20 in Sturgis. We're trying to work out getting 20 choose to solve these people's problem as
21 replacements for them so we can free them up. 21 expeditiously as possible or you don't,
22 They have both committed that they are willing 22 And these people are without reliable
23 on a personal level to come over and spend two or 23 telephone service and have been for a long time.
24 three weeks and hit it for seven days a week, hit 24 There's always that liability hanging out there if
25 it hard, work long hours and try to get the work 25 something unforeseen happens to these people, and I

PRECISION REPORTING, LTD.

Page 25 - Page 28




PUC Condenselt! ™ 6-8-99
Page 29 Page 31
1 think you shoulder that responsibility. So I think 1 cable replaced. We don't have reason to be sure,
2 these people have every right from a monopoly 2 but we think that Margaret Figert may be having
3 company to expect reliable telephone services 3 problems with the drop that serves her which is
4 today. 4 quite a lengthy drop from the road to the house.
5 And there are means for to you provide that. 5 ‘We would like to replace that to be sure that's not
6 There's a difference if you would have sat here and 6 causing a problem, much as we did with Mrs. Spear.
7 told me physically you had everybody in your 7 There is another customer out there, it is a
8 company working on this project and still July 30 8 field trailer that is used by the hired help on the
9 you wouldn't have the service done. You told me 9 Abbot's property, and we would like to go ahead and
10 it's a matter of whether or not you can commit 10 replace that. They're not a complainant. We have
11 these people, whether or not you can get the 11 voluntarily undertaken that effort to make sure
12 1eSources. 12 service is good at that location as well.
13 I guess if your people don't have it, you can 13 And then these additional closures that I've
4 hire somebody else who does. You have those 14 identified that needs to be done, we'd like to get
15 options. These people are entitled to reliable 15 those replaced. We have made substantial
16 telephone services. They were entitled to them 16 improvements on the number already. This is all
17 being fixed today. Since you weren't willing to 17 work that has been identified since the last
18 commit those resources or the company isn't, those 18 hearing, and we are continuing to try to really
19 people are still without services today, and we're 19 clean up this whole route.
20 sitting here with this same problem. 20 And 1 believe that when this work is done we
21 And so I guess the answer to my question was, 21 will have a cable system that will survive --
22 yeah, you have some choices, and I guess I have to 22 excuse me, will provide good quality service.
23 consider that when I look at the July 30 date. 23 COMMISSIONER NELSON: Are you using
24 THE WITNESS: With all due respect, 24 rebuilt parts to solve this problem too?
25 Commissioner, the work that had previously been 25 THE WITNESS: Doing the cable work
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1 identified in the last hearing has been done by 1 that's not necessary. That's off-the-shelf new
2 this date. The work that we are looking to do is 2 technology, new closures, new cable. We're using
3 additional work that we have identified since that 3 everything new on the cable problem.
4 hearing. 4 COMMISSIONER NELSON: On this
5 And that is what we're asking for the 5 project does it include using rebuilt parts to make
6 extension on is to not do work that the Commission 6 this stuff work?
7 ordered us to have done today but to do additional 7 THE WITNESS: At this point in time
8 work that we have found to be necessary we didn't 8 we have not identified any problems with the
9 know about previously. 9 carrier electronics. If we needed to replace a
10 COMMISSIONER NELSON: It wasn't like 10 repeater cart or a remote terminal housing or
11 you just today found out this wasn't working. 1 whatever, we would use parts that are available.
12 THE WITNESS: But you find more 12 Some of them probably would be rebuilt.
13 problems as you continue to do the testing. That's 13 COMMISSIONER NELSON: Would you say
14 why I tried to explain the analysis part of it. 14 it would be probably as old as the stuff you've
15 You go through, you fix problems, you do additional |15 been having to replace with rebuilt parts
16 testing and analysis on the route. You find 16 elsewhere?
17 additional problems, and you go ahead and fix it. 17 THE WITNESS: Well, analog carrier
18 We have gone through enough iterations now 18 parts have been built over a long period of time.
19 that I do not believe that there is a possibility 19 They're not currently being built. They would be
20 of cable problems resulting after we get this last 20 of some age. I don't know what that age would be.
21 round fixed, but we do need to get these last 21 I certainly don't want to infer that it would
22 portions fixed that I have identified on my 22 be 20 or 30 years old. It may very well be much
23 Affidavit. 23 newer than that, but I don't know the age on each
24 We are in the process and we've already sublet 24 individual part that we might use that we haven't
25 a contract to get another 4,000 foot section of 25 used yet.
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1 COMMISSIONER NELSON: Do you know at 1 going to do a section throw, which is replacing the
2 which date that they quit making these parts 2 cable and resplicing it, for us to notify every
3 available new? How long ago was that? 3 single customer at that point in time means that
4 THE WITNESS: Iam personally not 4 you call the first one and by the time you get
5 sure when they stopped building those parts. I 5 through calling the last one it might be
6 would guess it may have been five or eight years 6 30 minutes of calling trying to let everyone know
7 ago. 7 that now we're going to do it.
8 COMMISSIONER NELSON: Are there 8 So by the time you do it the first customer
9 other questions? 9 has expected that work has already been done. So
10 MS. CREMER: Camron was the attorney 10 they pick up the phone 30 minutes later thinking
11 on this so I'm just taking it from based on your 11 they've had plenty of time for the work to be done
12 Affidavit. So could all this analysis and testing 12 and they're out of service. It becomes a
13 have been done prior to the hearing? 13 problematic issue how much information you can
14 THE WITNESS: As I indicated, 14 share.
15 testing and analysis must be ongoing because you 15 1 think we can certainly identify to the
16 cannot identify multiple problems at the same time. 16 people the days we are working on it. I think it
17 MS. CREMER: Let me ask it this 17 will be hard to identify the moment to moment when
18 way. You didn't have to wait until that hearing 18 we're working on it.
19 was held in February to go out and look at this 19 MS. CREMER: The obvious solution
20 system or whatever was done. You could have done |20 there is tell them that it will be an hour and not
21 all of this originally based upon their initial 21 30 minutes. My other question is isn't that a
22 complaints; isn't that correct? 22 management problem and not really a customer
23 THE WITNESS: Testing can be done at 23 problem?
24 any time, that's true. 24 THE WITNESS: Idon't know how to
25 MS. CREMER: Okay. Do I understand 25 answer that because I think the question is do you
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1 correctly this poor service that the Kleins or 1 want to put your resources on making multiple calls
2 whoever else out there, they can expect that to 2 to a whole bunch of customers all day long, or do
3 continue until the work is done, which may or may 3 you want to put your resources on getting the
4 not be July 30 and that's the best US West can get 4 problems fixed? We've chosen the latter. If the
5 this work done? 5 Commission directs us, we'll go --
6 THE WITNESS: We would expect each 6 MS. CREMER: How big of a crew?
7 repair activity that we do to incrementally improve 7 THE WITNESS: Two full-time people
8 the service. So I cannot say that it will be that 8 working on the cable work, plus two technicians
9 long before the service is up to where it should 9 working on the service quality work.
10 be. 10 MS. CREMER: When you were talking
11 We certainly hope that we will be able to get 11 about the open problem connection and the problem
12 there sooner. I would like to do all of the 12 being hot and cold and expanding or contracting, if
13 physical work before we go in and start doing 13 that carrier system were replaced, would that solve
14 testing to make sure that we don't have problems 14 the problem?
15 that occur afterwards. 15 THE WITNESS: No.
16 MS. CREMER: Is there any reason 16 MS. CREMER: And do I understand
17 US West can't notify the customers that there will 17 that you or US West, their position is that these
18 be service disruptions? I think one of the bigger 18 people will continue to pay their local monthly
19 complaints is they never know when they'll have 19 service, even though they don't have local monthly
20 service. 20 service? Their service is very disrupted.
21 THE WITNESS: That is something that 21 THE WITNESS: It's US West's policy
22 Us West is willing to do with the customers, but 22 to give credit to customers who are without
23 let me kind of explain what it is that you're 23 service, the parameters that can best be explained
24 asking us to do. 24 by Colleen Sevold. We have a policy of giving
25 ‘When we go out and cut a cable because we're 25 credit and I believe we have given credit to these
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1 customers and we will continue to do so. 1 could take a year to replace this. Right now we
2 MS. CREMER: Listening to your 2 are looking at doing the job that will give quality
3 mechanic story about it being held up for two 3 service in a shorter period of time, and that is
4 weeks, isn't one of the differences here is I can 4 where I think the reliability comes in, not in
5 take my car to someone else if I don't like the 5 going out and junking everything we have and
6 two-week wait and have it done faster? But that's 6 starting over.
7 not really the case here. 7 MS. CREMER: Do you want staff’s
8 They can't take their phone service somewhere 8 reconumendation as to the motion now, or do you want
9 else and someone else who will do it faster, can 9 to wait until you hear from the Kleins?
10 they? 10 COMMISSIONER NELSON: Iguess I'd
11 THE WITNESS: Correct. 11 like to hear from the Kleins.
12 MS. CREMER: Ihave no idea what 12 MS. CREMER: Okay.
13 staff has asked for, if staff has made a 13 COMMISSIONER NELSON: Mr. Klein, are
14 recommendation. You were talking about not willing |14 you on?
15 to predict the future, but yet if you were to put a 15 MR. LAWRENCE KLEIN: Which Mr. Kiein
16 new carrier system out there or new cable or 16 do you want to talk to?
17 whatever is required, would you be more willing to 17 COMMISSIONER NELSON: Okay.
18 predict the future and its reliability? 18 Lawrence.
19 THE WITNESS: That's a difficult 19 MR. LAWRENCE KLEIN: It sounds to me
20 question to answer because any time you have 20 as if probably this is the best they can do and I
21 40 miles of cable it is always subject to having 21 think maybe they're going to get the job done but I
22 disruptions, no matter how new it is. By virtue of 22 don't think -- I kind of agree with him probably a
23 the fact that you have recently gone through and 23 new system won't improve the liability anymore so
24 done end-to-end testing on new cable and all of the 24 than upgrading the one we've got.
25 closure work is brand new splices, you have a 25 COMMISSIONER NELSON:
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1 better degree of assurance that there's no problems 1 Margaret Figert?
2 at that point in time. 2 MS. FIGERT: Yes, ma'am.
3 But that is virtually what we're doing with 3 COMMISSIONER NELSON: Do you have
4 the existing cable. We are going through and doing 4 anything you'd like to add?
5 end-to-end testing. We are putting new cable loops 5 MS. FIGERT: (Inaudible) Ihad no
6 in. We are rebuilding splices. We are making it 6 service June 2. I had no service in the afternoon
7 like new even though the physical cable itself may 7 of June 4, the evening of June 4, and the morning
8 be older. 8 of June 5, evidently because it rained. I don't
9 So I cannot say that a brand new cable -- and 9 know.
10 I'm talking only cable, not the carrier part of 10 US West wants our money every month, and I
11 it -- is going to be any more reliable than this 11 know stockholders are important but so are
12 cable when we get through doing that kind of 12 customers. How about satellite service? Junk the
13 end-to-end testing and rehabilitation. 13 whole thing and put up a satellite.
14 The thing that I'm concerned about is the way 14 COMMISSIONER NELSON: Any other --
15 questions have been asked of me today is the 15 MS. FIGERT: Idon't know what else
16 assumption that a new system could be put in 16 to say. It's still not working. It's working
17 overnight. That is not true. This is a lot like 17 sporadically. Let's put it that way.
18 going through and saying I can do a $1,000 repair 18 COMMISSIONER NELSON: Milton, are
19 job on my car but if I chose to junk it and not do 19 you on?
20 that repair job and I have to have a new one built, 20 MR. KLEIN: It may be operational
21 1 have to wait until a new one is done. I cannot 21 today, but this morning at 9:30 to 10:45 --
22 go down to the dealership and pick one up off the 22 (Inaudible).
23 lot. 23 COMMISSIONER NELSON: Milton, talk
24 For us to rebuild this system is going to take 24 closer to the mic.
25 an extensive period of time. I would guess it 25 MR. KLEIN: We're still very
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1 dissatisfied with our phone service. Since the 1 following that path of -- (Inaudible). It still is
2 last Public Utility Commission meeting on May 12 2 not fixable as evidenced by all of the facts that
3 we've experienced almost continuous phone outage. 3 have been presented, at least from our
4 Common problems are no dial tone, unsolicited 4 perspective. (Inaudible) -- considering the idea
5 operator recordings, phone off the hook beeps. We 5 of a whole new system. (Inaudible) -- with the
6 try to call and get a busy signal. The phone would 6 notion that the system could work better that you
7 ring once and a terrible noise would follow. 7 and I both know if you buy a new car with a
8 Oftentimes these problems would occur at times not 8 warranty, you have a lot less problems versus a car
9 associated with -- (Inaudible). 9 that has some miles on it.
10 The moming of June 3, 1999 the US West repair 10 The whole dialogue about fixing the old system
11 technician changed us from a different (Inaudible) 11 so maybe some day it will fix -- (Inaudible) -~ the
12 to the long distance system we've been on. Still 12 realm of craziness. If Us West indeed does get it
13 having some difficulty cutting off -- (Inaudible) 13 fixed by July 30, let's say next winter we start
14 incoming call -- (Inaudible). I'd like to be 14 experiencing the same old problems, so then another
15 optimistic that our problems are resolved but 15 series of six or seven months we have to go through
16 the -- (Audible). 16 all of these (Inaudible) without service, running
17 It also happens that those neighbors still 17 the risk of life-threatening injury, death --
18 left on the subsystem 44 experienced terrible 18 (Inaudible) help out near this rural area?
19 system (Inaudible). The problem needs to be 19 ‘When I talk about it I get upset. I really
20 addressed immediately. Had US West testing and 20 strongly urge the Commission, the only protectors
21 repairs began soon after we brought the problems to 21 we have, (Inaudible) large corporation, evidence
22 their attention, perhaps they would have been -- 22 that the large corporation doesn't want to go the
23 (Inaudible) by the Public Utilities Commission and 23 extra mile, so to speak, to meet our needs.
24 their staff. 24 I plead with members of the Commission to look
25 What does this tell us about the long -- 25 at this from a different perspective of putting an
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1 (Inaudible) system the South Dakota Public Utility 1 entire new system not only here but elsewhere in
2 Commission and (Inaudible) replaced. 2 the state (Inaudible) fellow citizens. It's only a
3 COMMISSIONER NELSON: Thank you, 3 matter of quality of life.
4 Mr. Klein. Is there anything else you would like 4 COMMISSIONER NELSON: Well, I think
5 to add? 5 we're kind of between a rock and a hard spot here
6 Sheryl, are you there too? Sheryl Klein? 6 because that I think Mr. Peters' point about even
7 MS. KLEIN: Hello. 7 if they did put in a brand new system, your
8 COMMISSIONER NELSON: Who is this? 8 problems are not going to be solved for probably
9 MS. KLEIN: Sheryl Klein. 9 another year anyway.
10 COMMISSIONER NELSON: Try to talk 10 And that's assuming everything went without
11 into the phone. 11 any kind of problems, which hasn't been my
12 MS. KLEIN: Isent up a one-page 12 experience around here. Even if we did that, you
13 statement. Do you have that? 13 wouldn't have necessarily real reliable service in
14 COMMISSIONER NELSON: Right. We do. 14 the interim.
15 MS. KLEIN: I'm not going to read 15 MS. KLEIN: Iunderstand that --
16 it. I guess it's sort of repetitive of what my 16 (Inaudible) disruptions with putting into a system,
17 husband said. Given what ['ve heard in testimony 17 but I for one would be willing to suck it up and
18 this afternoon, this whole matter and the context 18 tough it out, the long-term process for having a
19 is just almost 40 years old, and it financially 19 new system (Inaudible) service, 40 years down the
20 depreciated at 30 years, an old decrepid system 20 line, a lot better deal than this -- (Inaudible).
21 that US West tried and, I believe, repeatedly fixed 21 COMMISSIONER NELSON: Would we like
22 over months and years. How could any reasonable 22 to hear from staff.
23 prudent person conclude that the system is 23 MS. CREMER: We'll give you staff's
24 fixable? 24 recommendation. In Mr. Peters' Affidavit us West
25 I just find that astounding that we're still 25 admits it wasn't until after the hearing that
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1 concluded in February that us West undertook a 1 that. It says statewide or regional as the
2 significant effort to test the cable and carrier 2 Commission can determine.
3 system. Yet US West has known for quite awhile 3 COMMISSIONER NELSON: It also says
4 these problems have existed. 4 voice grade, and so far we don't have that either.
5 US West should not be rewarded for dragging 5 MR. WELK: Are we playing a game
6 its feet by granting extension without invoking 6 trying to beat a legislative deadline? I thought
7 provisions of SDCL 49-31-48. Therefore, staff 7 we were trying to get these people good service.
8 would recommend a fine for $1,000 each day foreach | 8 Are we playing some game about the effective date?
9 day after June 8 until the work is completed. 9 1 thought our purpose was to provide good service
10 As a further note, I would point out we run 10 to the people.
11 the risk of assessing the cost back to the consumer 11 MS. CREMER: You had the July 30
12 as of July 1, 1999. 12 date, Mr. Welk, not me.
13 THE WITNESS: May I respond? 13 COMMISSIONER NELSON: At this time I
14 COMMISSIONER NELSON: Sure. 14 think we'll take about a five-minute recess so we
15 THE WITNESS: Since it is my 15 can talk to our attorney, and then we'll be back.
16 Affidavit, I take issue with the characterization 16 (A short break is taken)
17 that we admitted that we did not do any testing 17 COMMISSIONER SCHOENFELDER: Madam
18 until after the Commission hearing. That is not 18 Chairman, I have a motion.
19 true. We have done ongoing testing and analysis of 19 COMMISSIONER NELSON: Make your
20 this route. 20 motion.
21 ‘What I admitted in the Affidavit is that we 21 COMMISSIONER SCHOENFELDER: I would
22 have continued to do testing, that I personally did 22 move in the four complaints that we classify as
23 testing after the date, and I will accept that that 23 the Klein complaints that we do allow US West to
24 is the truth. But we have people that have worked 24 have the July 30 extension. However, if as of
25 on this since February. And the testing that I was 25 July 30 -- and I want this stated in the motion.
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1 talking about that was done after the Commission's 1 If as of July 30 they cannot certify to us that all
2 last hearing was the latest round of testing. It 2 of the problems there have been solved, then
3 is not the only testing that was done. 3 Commission will issue an order to show cause for
4 COMMISSIONER NELSON: Staff? 4 Us West why they should not be fined $1,000 a day
5 MS. CREMER: Well, it's his 5 for each of the four complaints until those
6 Affidavit, Page 2, Paragraph 2. It's in there. 6 problems are solved.
7 MR. WELK: It's also in the record 7 In addition I would move that sometime after
8 what happened before, Counsel. I'm just telling 8 July 30 that we open a new hearing or as an
9 you the record speaks for itself. 9 addendum to the hearing of the four hearings that
10 MS. CREMER: 1would agree with you, 10 we go to Mission, have a new hearing and take
11 Mr. Welk. 11 testimony from the complainants about their quality
12 MS. KLEIN: Would someone repeat to 12 of service and find out whether the system really
13 me the part about assessing costs back to the 13 is working,
14 consumer. I didn't catch all of that. 14 COMMISSIONER NELSON: I would
15 MS. CREMER: There's a law that goes 15 concur.
16 into effect July 1, 1999 that allows -- and I don't 16 MR. WELK: Commissioner, can I have
17 have it here in front of me -- costs to be assessed 17 one question and a clarification?
18 back to the consumer over -- what did you end up 18 COMMISSIONER SCHOENFELDER: Yes.
19 with, Mr. Welk, a five-year period? 19 MR. WELK: We've used these design
20 MR. WELK: It says not to exceed 20 criteria in Kieffer and Spear, and do you want us
21 10 years. 21 to maintain the consistency of those design
22 THE WITNESS: But that's not to the 22 criteria so we come back here -- I want to make
23 individual consumers on a particular project. 23 sure we know we're going to come back here, the
24 That's to the entire rate base; is that true? 24 tests on July 30 have to be the same tests we ran
25 MR. WELK: It's technically not 25 in Kieffer and Spear and we're dealing with the
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1 same criteria -- 1 STATE OF SOUTH DAKOTA )
2 COMMISSIONER SCHOENFELDER: Idon't 2 S8 CERTIFICATE
3 understand the technology, but I want them to have 3 COUNTY OF HUGHES )
4 access to have reliable voice grade service down 4
5 there, and I want them to be within a reasonable 5 I, CHERI MCCOMSEY WITTLER, Registered
6 voice grade. 6 Professional Reporter and Notary Public in and for
7 I want testimony from them as we reopen the 7 the State of South Dakota:
8 hearing. But I want to make sure that your tests 8 DO HEREBY CERTIFY that as the duly-appointed
9 at least meet standards and that those people have 9 shorthand reporter, I took in shorthand the
10 reliable service in that area. 10 proceedings had in the above-entitled matter on the
11 MR. WELK: Okay. 11 8th day of June 1999, and that the attached is a
12 COMMISSIONER SCHOENFELDER: I'm not 12 true and correct transcription of the proceedings
13 adding advanced services to that at this time. 13 so taken.
14 However, I reserve my right to do that some day. 14 Dated at Pierre, South Dakota this 16th day
15 COMMISSIONER NELSON: Just so it's 15 of June 1999.
16 clear, the tests that you have to really meet is 16
17 that these people are satisfied with their quality 17
18 of voice grade service. 18 Cheri McComsey Wittler,
P Notary Public and
19 MR. WELK: It'sa Sllb_]BCthC test 19 Registered Professional Reporter
20 then? 20
21 COMMISSIONER NELSON: Well, you can 21
22 have standards which I think they should meet. 22
23 Also if they don't have any phones and they can't 23
24 rely on the phone, I mean -- although when you 24
25 tested you had an acceptable standard, but if they 25
Page 50
1 still have all of these outages, that's not
2 acceptable.
3 MR. WELK: Iwant to make sure the
4 Commission understands we will have the results.
5 COMMISSIONER SCHOENFELDER:
6 Absolutely. Yes. There are two separate motions.
7 Actually it's a two-part motion. You understood
8 that?
9 MR. WELK: Yes.
10 COMMISSIONER SCHOENFELDER: We will
11 reopen the original compliant hearing so we can
12 hear from the complainants. But I want assurance
13 from US West, otherwise, the fine will be imposed.
14 We've talked about fines in this issue
15 before. And the reason that I did not make the
16 motion today to impose the fine standing today is
17 because it seems to me that you're identifying new
18 problems down there, and I want you to go forward
19 and identify new problems if you have them.
20 And I think that you have the technical
21 expertise to do that. I certainly don't, but I can
22 find someone if we need one.
23
24
25

PRECISION REPORTING, LTD.

Page 49 - Page 51




PUC Condenselt! ™ $1,000 - Black
6-8-99
5-21-99 4:21 addendum 3 4:5 29:24 31:16 33:12 |assistq 16:9
-$- 50 618 jifhn 48:9 ggg}} 3‘3‘552 22126 associated 21 7:5
) . a [2 11:2 : : i1 41:9
$1,000 ;3 3818 |300m 3:14 o3 b 46:14 481  50:1
458 48:4 5Am  7:17 <19di . allocated 1 2315 |2ssumedo 141
a48.7t10n 21 26:14 s 2] : ai?]l]mo ing 21 5:13
-1- -6- . :
additional 211 7:6 allow 3] 12:22 ; .
1y 4512 4616 |6,300(2 7:16 119 1414 154 13:4  47:23 assumption o] 38j16
1,500 8:7 8:5 158 15223 162 allows [1 46:16 afgsgxamz:c;.[lsl] :13%}9
103 815 8:17 6Dm 618 }gg ig%z ;?%4 almost 2] 41:3 50:12 ' ‘
46:21 : : : 42:19 :

i 26:1 ; : assure 1 24:22
100y 147 -8- (6) 32607 2728 already 1) 16:8 pe .
10:45 w01 30.?7 20.7 30:15 1621 30:24 3116 astounding 11 42:25

4513 : 8m 122 459 : 1:13 35.9 ' ' AT&T 3 32
12 412 841y 44 address 121 23:17 ' 32 33

8] alsoqia;2:12  4:8
16th1 51:14 SB . 23:21 bz ) ttached 51:
o 6:22 ddressed _ 6:22 7.8 86 attached (1) 51:11
1999122 315  (8thpy 315 5111 |2ddressedp) 239 8:18  10:25 10:25 |attentionp  41:22
41:10  45:12 46116 41:20 1521 2225 4117 |attorneyrzy  33:10
5111 51:15 - adequater)  26:7 46:7 473 49:23 47:15 '
admits 1 44:25 |althoughier 1517 |Audible .
. . : my 41:16
-2- 99 1 4:4 admitted 21 45:17 ;g?s 20:10 20:14 available 61 5:11
214 1117 40:6 9:30 11 40:21 45:21 : 49:24 231 2313 2314
466 466 advancedy 4913 |alwaysiz) 2824 | 3211 333
20p1  32:22 -A- Affidavitpne; 4:13 air71 'j‘ lnt 623 Avenue 1] 3:14
20,000 624 |Abbot'spy  31e | 41 EI7 &y EEEERL o5 |aveidwm 9:12
2121y 44 ablenog 11:17  11:19 | 613 617  7:18 19:10 ‘ away 1]13:1
24 151 1521 1625 17:22 | 1077 1217 163  |Amy3:8 awhile (11 45:3
18:3 1810 25 Y 1
283 11:19 216 34 25:20 30:23 3312 4424 Igpacondapy 218
2:00 1y 3:15 bout 3411 _ 45:16 4521 46:6 analog 4] 20:17 -B-
about [32] 7:10 Affidavit's 1] 5:16 . . .
910 10:18 115 2116 21:16 3217  |barp 13:16
-3- 115 1124 121 |affordm 2324 |apalysisiel 810  |pareny 13:14
30 617 4110 1615 172 1918 |affordedpy  11:12 30:14 30:16 3312 |paco o 4eng
: 1 : 2120 277 2719 |afterps 1025 | 3315 4519 based mr
0 ggég 29;2 28:5  28:6 2814 | 11:16 1422 1821 |analytically[ij12:9 asedrs) 1323
29:2 22 34 30:9 3611 37:3 2812 3020 4121 |amalyzep) 96 33:11 3321
S igig igﬁ 37:14  38:14  40:12 | 4425 459 458 |l 111 Bashampy  3:6
4724 4725 48] 111%5 22:10 43:19 | 4523 461 487 o JAmem 0 |basisp27:13
: . : : :1 46:1 . :
48:8  48:24 47:8 47:14 42:1:; az;?ll-slloon @y 40:6 answer [5] 28:1 beat [ 47:6
3000 8:5 50-14 ' 282 2021 3525 |becomespel  13:11
350 289 above 2 68 afterwards 11 34:15 37:20 13:11 145 148
37 13 11;5 6:21 ! ' a%_i;in [4]5.22 ‘1‘3210 answered z1 244 bl4:16 35:12
37,585 625 |above-entitledz inst o g 27:22 cops il s
T8 314 51:10 alg_glﬂs [15.]14 HS anticipate iy 17:2 bt3g.?111[2] 15:4
absolutely 21 24:14 13:15 ' anticipated 1 5:2 bi:lﬁilf't 0
~4- asc(:::6 t s |2ESC) 3220 3220 anywaym 449 |Pgist 3
ept (2] : . aj : )
43 6:22 407 45;2? L 3?:'23 apalt;taal-]l4.8 14:4 Berkelman 1y 2:13
40:7 acceptable [z 49:25 aging (1 28:12 5’51’3 2 ' Berreth 1) 3:10
4,000 1] 30:25 50:2 ' agof 333 337 APi’EARANCES best4; 2:6 34:4
401 619 289  laccess [ 220 |BBIEEBIZALY 3922 o4 gy 1| 3623 3920
28113721 4219|201 2205 2215 a‘l‘f:l% appropriate ) 23:18  |BCR M 35

: 22:19  24:15  49:4 cadg) 1315 17530 ' better 3] 38:1
412[1] 3:14 accomplish 1y &1 1519 15:25  20:13 arc (1 8:5 43:6 44:20
44y 4118 accomplished 1) 007 319 o e betweens;  13:2
45121 1020 1135 10:6 ‘Agl}tés 23 - 43 arcanas7. 39 263 445

: 20 : : : . '
49-31-48 111 457 acc.ru-ed (1} 7:4 allps) 44 422 103 10017 11:1 b%g [21 24:5 366
activity 234|422 sy sio | 318 167 278 biggerm o 3ais
-5- 3417 9:8 104 108 ' - biggest1 22:24
5pp 408 actuallys1 816 11:8  11:17 156  |areasp4121:9 2125 \Billpy 3:6
5.000p 1323 1425 "152  26:16 | 15:15 1520 1525 | 222 22:22 bills 1y 7:3
> : 50:7 16:14 16:16 17:5 asse : . .
14:5 addpsy 117 119 178 1812 1816 ass ssed orT bt 1917 19:22
5,500 1) 8:6 251 404 425 1821 2411 2813 | gepy B 4L 204
‘ Black 13 3:6

PRECISION REPORTING, LTD.

Index Page 1




PUC Condenselt!™ blizzard - Dated
6-8-99
blizzard 1) 24:17 32:17 36:13 37:16 |Coitgg 2:10 complainants (s contractors 11 18:7
Blomquistp 3:3 38:10 4512 cold 11 36:12 ?178 f129_8 ?;24 copies [1] 5:12
Bobpy 27 Céiflll;?fs 2] 21:117  |colder g 12:24 4811 50:12 . copper (s 8:22
bonding;  8:15 : Colleen 2 2:11 T 12:19  12:24  12:25
8:17 & cartp 32:10 36:24 e C?églz’lammg[ll 1225 13:10 13:14
brand 4] 26:3 case (2] 9:4 371 coming [1] 17:16 . 15:12
37.25 389 447 |catchpy 46:14  |commencing [1] cﬁ?plalﬁgsl 12?7 ";’{.‘ig” 217 2
break 3) 12:18  |caused [1) 9:24 3:15 20:8 235 287 ' .
198 47:16 causes 1] 12:25 |Commission [29] 28:8 cz);g?raalggz[a] 3:6
bring [11 27:10  |causing 3L:6 I:1 2:1 23 complaints [12] 9:9 : '
broad [2) 5:4 centeredpy 2725 | 43 S22 G2 1620 172 177  |comrectpz o 615
23:7 : 6:14 79 7:14 17-8 20:20  28:13 6:16 6:19 6:25
tl : central 1] 12:7 10:12 1614 16:19 ; : ' 815 163 3322
broken 13:14 47:23 485
b ht[] : certain 2] 8:19 23:17  27:10  27:20 completern  17:8 37:11 5112
rought [2] 10:10 24:15 30:6 3615 412 : correctlypy 341
41:21 . , 4123 422 430 |completedpn 4:22 . .
buildingy 335 |ConAnIE 902 4304 asug a7z | 425 92 9l S s 4oty
: 20:1  32:21 3411 : ' ) ) . 22:9  22:16 45:11
buil 483 504 11:12 12:23 1611
t[3) 32:18 32:19 35:15  50:21 C L, 17:20 1720 18:11 costs [317:3 46:13
];’E:fio 4 CERTIFICATE 1 592‘;““18;1,‘2’;‘ se 459 46:17
ard 1] 2:8 51:2 ' Lo . completel . Counsel 4:16
. gy 21:21 131 :
bunchy 36:2 certify 2] 48:1 Czolmml s;;onerg;q comgletinz [y 17:24 5113 46:8
busy 11 41:6 ilzg . . 6:5 122 1813 |compliantpy 50:11 COUNTY ) 513
buyp; 262 437  |chagnnj 15:8 1813 1815 201 |comcermedy 1948 |SOuPler 415
Chairman i 47:18 20:12  21:5 21:12 27:19  38:14 4:18  6:14 279
-C- change 1 6:22 21:19 22:6 2319 ' . cover 1] 27:5
C change([l zzl oo 5405 9701 205 |comcernspy  24:23 craziness( 4312
Cm 19 T : 30:10 31:23 32:4 CODC}ude 4223 it 162
. : 32:13 331 3% - :
cablews) 710 | ohansesis 45 : : 8 |concludedpy 451 173655 565
712 715 7:25 39:10 39:13 39117 |concurp 48:15
_ . : 418 615 617 ; : : [ ' Crem 2:4
83 85 86 : 39:25  40:3  40:14 | ”. €meT [18] :
87 88 819 7:6 o 40:18  40:23 4213 ongressiil 2314 | 3310 3317 33:25
9:21 9:22 11:9 characterization 1} 42:8 42:10 42:14 connection (31 7:21 34:16 35:19 366
12:11 1212 12:16 | 4516 44:4 4421 4514 | 12:14 3611 36:10 36:16 37:2
1323 1324 141 |checkedpy  8:25 46:4 473 47:13  |comsiderpz 523 37:12 397 39112
1420 157 158 Cheri 3] 1:24 47:17 47:19  47:21 29:23 44:23 465 46:10
15:10 187 189 515 51:18 48:14 4816 48:18 |considerably [ 46:15  4T:11
21:1 30:20 31:1 . ' 49:2  49:12 49:15 11:9 crew 1] 36:6
3121 3125 322 |cheicem 26:9 49:21 50:5  50:10 ssidered 1 19: CIEWS [1] 15:13
323 3425 352 |cboicesp 2819 \commitp 236 cons%der? oo criteria 3 48:20
368 3716 3721 | 2922 2713 2910 o9g  |comSidenimgpudsd GRS
37:24 384 385 choose 1] 2820 |commitment 2] consistency [1] 48:21 ' ¢ )
87 389 3810 choser 38:19 | 1625 27:18 consistenty 621  |Chromtel 77
cal;les : o chosen 36:4 commitments 1] Consulting 17 3:7 cuétomerm 317
i PR Cichospy  2:8 16:14 consumer(s 4511 | 353 358 3522
Calabro ['1] 37 circuit 21 1223 |committed 2z 21:3 46:14  46:18 customers sy 10:2
e et ,, 13:4 26:22 consumers i 46:23 20:3 34:17 3422
uaﬁmauuu 61 1324\ Gircuits 1421 |Commmonpy 414 contact[z) 12:22 362 36:22 37:
Céa S[g 3&:1 citizens 1] 447  |communication (1) 13:11 40:12
ampbell 1y  3:2 clarification 1] 24:21 o cont?xt[l] 42:18 cutfe 9:21 12:11
Camron 1] 33:10 48:17 communications s |continues;  9:23 12:12 34:25
cannot [6] 16:19 | classify [ 47:22 i:?g ;:;o l:§4 10:2  10:8 17:6 cutting (1 41:13
33:16 34:8 38:9 ’ : : 3: 30:13 343 36:18
3221 481 clean 3:19 |\ 3.8 222 24116 | 37 D-
Capitol 21 3:14 c}ear[zl 14:17 ‘giig company 3]  29:3 continued 3 8:10 5 10
3:14 clears 1 : 29:8  29:18 17:7 4522 [ :1
carpz; 17:13 1722 |closemil7:21 comparable (1] 20:25 |continuespz 10:25 Dakotai2] 1:2
181 181 193  |closerm 4024 |comparepy  10:13 | 11 1:18 - 314 - 315
25 ; ; p o 10:17 1023 1425
22261 263 closurez 1315 |compared[z 11:5  |contmuinggsy 7:3 2220 421 511
i;g 38:19 43:7 37:25 11:13 193 8:12 9:9 16:6 51:7 51:14 :

: closures14)  6:18  |compatibleps 20:15 | L8 : . -
car's(z) 19:4  25:23 8:12 815 817 21:11:; 21:16 continuous 1] 41:3 ga;nn t 19:6
carez] 18:24 1911 819 824 9 complainant (1) contractp  6:23 289358] ‘3162-; 26:15
carrier [9] 20:17 147 15:11 15:16 31:10 72 30:25 : : 33:2

218 2116 320 | 1518 1524 3113 ' contracting [ 36:12 |, 478 AT
32:2 ' Dated 11 51:14

PRECISION REPORTING, LTD.

Index Page 2




Condenselt! ™

PUC
Dave [212:6 3:3
days 2 26:24 35:16
deadlineq  4:10
4:20 7:21 47:6
dealy 44:20
dealership (11 38:22
dealing (5] 10:14
22:8 22:23  22:24
48:25
death 1 43:17
Debiiy 3:4
Decemberqy 11:15
decrepidip 4220
degree 1) 38:1
deliver 3 15:21
15:22 20:2
delivered;  20:19
demonstrated (2
20:16  20:24
Dennis 11 2:13
Denny (1 3.7
depreciated 117 42:20
depreciation 1]
28:18
design 23 48:19
48:21
desire 13 27:15
detailed 1] 5:9
deterioration [1]
15:11
determine 21 14:24
47:2
determined g7 8:18
development (1)
23:22
device 1] 12:7
dialy 41:4
dialoguey  43:10
difference 1 29:6
differences 11 37:4
differentrs;  14:3
26:9 41:11  43:25
difficult 7 12:6
12:9 13:12  14:8
149 24:8 37:19
difficulty 31 12:4
14:20  41:13
digital 1) 21:17
diligent 1) 5:24
direct 113 11:4
directed 1 15:13
directs 13 36:5
discussionq) 7:10
disrupted iy 36:20
disruptions (31 34:18
37:22 44:16
dissatisfied 1y 41:1
distance 2) 7:12
4]1:12
docket 1] 23:3
doesn'tiq 19:4

25:3 25:11
done (48

5:1 5:2

6:2 7:21

8:3 8:11

8:14 8:23

9:7 9:13

10:8 10:9
16:21 175

18:6 20:20

23:3 25:24

29:9 30:1

31:14 31:20

33:20  33:20

34:3 34:5

35:11 376

38:21 39:21

46:1 46:3
down 11}

18:19 196

21:20 21:23

38:22  44:19

50:18
downtown (1]
dozen [2)

9:1
dragging 1]
drive[1718:3
drop (21 31:3
DTG13:6
due) 29:24
dugm 19:21
duly 1 6:8

43:22
4:22
6:1
7:22
8:13

9:14
15:5
17:14
20:22
27:1
30:7
33:13
33:23
359
37:24
45:19

14:23
19:8
25:12
49:4

22:3
8:24

45:5

duly-appointed 1

51:8

-E-

early [1311:23
eastz 3:14
11:1
easy 1) 12:12
Edgy  3:10
education 1
Edward 12)
6:7

effect )
46:16
effective p13

effort (4

5:25 31:11
efforts [13
eight (11 33:6
either 2

474
electrical (s

8:16 8:21

12:13  12:20
14:21

electronics 13

element 2]
25:6

elsewhere (1
44:1

encounter [1]

4:8
21:23
2:11

12:21
47:8
5:4
45:2
7:25
13:3
8:15
12:10
13:22

32:9
25:5

32:16

12:16

encourage i 23:16
endp) 1155 253
46:18
end-to-end 31 37:24
38:5 38:13
ends3 12:13  12:19
12:21
Energy 3] 3:3
3:4 3:4
enhance 1) 9:14
enhancedz; 21:14
22:11
ensure [i] 10:10
ensures [2] 15:20
15:21
entered 2] 4:21
5:22
entire 4] 9:6
14:25 44:1 46:24
entitled 12 29:15
20:16
essentially (z1 4:19
6:13
evening 1] 40:7
everybody iy 297
evidenceq  43:21
evidencedy 432
evidently[y 40:8
EXAMINATION 1)
6:10
exceed 1] 46:20
excepti 6:14
excuse[1] 31:22
executedy  5:13
existed 1 45:4
existing 1 38:4
expanding 1y 36:12
expands 1) 13:10
expect [6] 10:5
24:4 25:15 293
34:2 34.6
expectation 1] 25:18
expectedpiy 359
expedite;z1  26:15
28:1
expeditiously 121
16:10 28:21
expended) 6:24

experience 2] 13:6
44:12

experienced [2141:3
41:18

experiencing 1]
43:14

expertisepy  50:21

explain [s] 5:22
6:1 12:2 30:14
34:23

explained iy 36:23

explicitlyi;  23:1

extend 13 4:9

extension(s] 4:20
24:14  30:6 45:6
47.24
extensivez) 4:24
38:25
extra43:23
extremely iy 25:19
-F-
factpa 5:8 9:16
26:6 37:23
facts 1y 43:2
failpyy 24:16
Falls iy 22:3
family 1 13:9
farpy 474
faster (2] 37:6
379
faxp 6:13
FCCy 22:22
Februarys 11:24
33:19 45:1 45:25
federal (13 23:12
feetis) 7:16  14:5
147 148 45:6
fellow 13 44:2
field 1 31:8
Figert (7] 1:18
3.9 31:2 40:1
40:2 40:5 40:15
figure (1 7:2
filerny 5:20
filed 13 1:4
1.9 1:13 1:18
4:9 4:12 4:15
4:24 5:14 5:18
6:12 6:13 28:6
filing 1 28:8
financialy  28:18
financially 17 42:19
fines) 458  50:13
50:16
fined [1748:4
fines r13 50:14
finish 13 17:24
finished 2} 24:14
24:23
firmpy 27:18
firsts; 4:6 6:8
10:15  18:15 22:5
24:21 354 35:8
FirsTel m 3:8
fiverz) 11:22 336
five-minute (1) 47:14
five-yearpy  46:19
fixpsy 11:10  12:9
13:9 14:12  14:15
19:11  23:25 24:1
25:14  28:10 30:15
30:17 43:11
fixable 2 42:24
43:2

Dave - good
6-8-99

fixed o711:12  19:5
21:21  29:17 30:21
30:22 364 42:21
43:13
fixing 3] 10:5
24:2 43:10
follow 13 417
following 17 43:1
follows 1] 6:9
foot(e 8:5 8:5
8:6 8.7 13:23
30:25
forced 14:19
Forte 1113:1
forth 1y 23:2
fortunate; 25:9
forum 23:7
forward 1] 50:18
found (s 11:18
12:17 17:17 276
30:8 30:11
four(s) 47:22 485
48:9
fourth1; 8:7
freeny 26:21
Friday 2] 4:9
4:12
front 13 46:17
frustrated 11 25:20
frustrating iy 17:14
Fugitt 1 2:5
fullzy 1612 27:17
full-time 1 367
funding (4 22:25
23:1 23:13  23:14
funds 23:13
future [s) 20:5
24:2 25:21 37:15
37:18

-G-
game [2147:5 47:8
gapny 13:2
garage [s] 17:14
17:15 1722 195
25:23
gauge 1] 13:24
Gault 13 3:5
General 2] 4:16
5:13
given [s] 9:15
159 27:20  36:25
42:17
giving 2] 24:13
36:24
glad 1y 18:25
goes [z 10:25 46:15
gone (2] 30:18 37:23
good [11] 12:22
15:21  15:22  18:10
20:22  24:8 24:11
31:12  31:22 477

PRECISION REPORTING, LTD.

Index Page 3




PUC Condenselt! ™ government - material
6-8-99
47:9 hoping 11 15:6 175 2817 3314 Leniq 2:5
governmentij 23:12  |horse-and-buggy 1 |individuals 8:12 -K- less[4 11:24 26:7
Governor's 1] 2123 | 26:2 234 3224 4623 |poen o o 27:19 438
grade [5] 20:17 (hotm  36:12 %nfer {11 32:21 keeps (1] 1'7_1 6 level 219:16  26:23
47:4  49:4  49:6 hour 1 35:20 information [217:14 . ' Lewis 1] 3:5
49-18 15:13 kidsp 221 223 Bigens '
hours m 26:25 : . liabil :
prantingry 456 |y initial IRTII B T L, B0
P ol ouse 1] 3u4 (IRl A1 \Kjefferps 1003 | 2824 39:23
gOry [1] : housingy 3210 | ~=t 11:6 1111 11:15 |librarespy 232
gl‘eW[g 24:19 HUGHES 17 51:3 }n}tla ed 2119 11:21 1125 12:1 lifep; 44:3
ground 1) 247 |pusbandp  42:17 |y DI 3:17 16:15 208 209 ]ife-threatening 1
grounding  13:16 inspect 1] 14:24 20:18 4820  48:25 43:17 gt
guarantee] 17:4 I- !nspecting [y 8:16 Eilegfel"sll] 26:19  |linesy 5:5 5:8
Buess [12] 15:9 - . instance 12) 12:16 ndp 22:13 23:12 5:10 9:13 16:15
ns ags g0 |Ibism 38 13:22 2420 269 3423 | 21:14 25:12 4420
283 2913 2921 |idears 3712 434 linsulationpy 1512 | Soi2 3922 45 limesple Ll
ggﬁg 233?6 38:25  |identifiabler 15:15  |intended [  27:22 Kinds - L5 120 17:11
: : identified 21 5:6 interferep;  17:12 25 [ : Listening 1y 37:2
guym 2523 107 158 1622 ;oo - Klein 221 1:4 liver 21:25
1004 13e 301 [mterimm 4414 g Tpgz 39 (peelt U
ETS 303 3092 3114 |Iotermetpy 2124 | 311 2814 39:13 | (AVeSI274
31:17  32:8 _22:18 39:15 39:15 39:.19 |locals7:1 36:18
half m 824 identify s 8:11 introduces i 13:3 40:20 4025 424 36:19
hangingpy 2824 | 812 97 109 |invokingpy 456 42:6 427 429  |locationp 3112
happening 27 23:11 11:20  12:11  14:9 isolate [3] 11:17 429 4z12 4215 |Lohnes 38
23:12 154 19:11  33:16 14:6 149 ' 15 46:12 4723 iongtermpy  44:18
hard _ _ 3515 3517 50:19 . ' Kleins 3] 34:1 '
ardpe) 12:11 1318 |70 isolatedz1 221 : : longer 21 20:11
17:19 2625 3s5:17 |identifyingp) 10:4 22:14 Ksigdl 39:11 20:15
44:5 50:17 S adle 27 '
. . isola : lo :
a2 (gl S0 o G (S,
health 1 257 | 41:20 ' 22:19 2220 221 |Koerselmanp2:4 look 5] 8:12  24:1
Healy 13 2:5 Impact 1] . 10:2 2222 233 23:8 29:23  33:19 43:24
hear[r] 1825 28:5 impairments 1) 23:10 23:16 23:21 -L- looked 19:22
) ; ; 9:24 24:21 257 2577 ; '
28:6 399  39:11 |, : : :
4422 50:12 importantps 1021 | 27:12 3513 4516 Lm 14 l?oogzlzngﬁ]«; gbsa
heard (1 a7 | 2420 4011 483 5014 li;%or B16:23  7:3 392 ' :
hearing 201 5:1 imposepp  50:16 |ISSUGSO 22:24 : . -~y |loOp [ 18:18
6:2 g10;15 11:15 |imposedpy  50:13 %teratlons (11 30:18 lgg§[4] Lléﬁéz 2222 loogs [10] 8:20
1123 1422 217 |improvep 97 itself 21387 46:9 1arger[1] P 822 921 922
30:1 304 31118 | 347  39:23 ' 15:10 1520 161
33:13 3318 4425 |improvements - LASKA@p 22 189 199 385
ig;;g 46:2  48:8 3116 i lastpe) 410 51 Lorettaz) 3.7
: 48:10 49:8 improving [ 9:19 B8] 2:10 6314 7:9 7:13 311
50:11 : : :
. Jacobsenp  2:6 81 1422 14:23 :
hearines 489 Inaudible (211 40:5 289 301 300 |Wyingmilz1o
S [ ; 4022 419 4111 |damwaryml 1117 ) 555, 359 355 Lymnm 3:10
E"i‘;smn[ll 3:6 41:13  41:14 41:19  |Jeffpn 24 412 462 ' '
heldp 3:13 33:19 41:23  42:1 42:2 Jerry113:2 Tatect 111
37:3 43:1 434 435 |JOANNp 19 i:i‘t“gr i ";'Z:i M-
. : : : . . 11 . ' .
Bellony 7 | Sl RIS b 70 ot s s a2
opp 1423 318 agng aaz0 B2 92 WA ety [edamil 4T
e INC . ) Jrpp 28 ) By main 1] 7:15
helping 13 16:10 4 1:5 1:10 3:9 39:15  39:18 A
e LS L4 119 July 13126:15  29:8 39:19 maintainp)  48:21
! f1] R Incidental ] 9:25 29:23 344 43:13 least [41 22:11 279 major 1] 22:19
esitant i 27:12 include 1] 32:5 45:12 46:16 47:11 433 499 makes [1] 13:11
; . 1 : 47:24 4725 481 ' ' ,
hl.ghs[” ;-2617 includesz1  8:5 438 48:24 leaves 12 1024 |map-madepy 9:24
Hlll_ 1 3: 8:14 . . ) 13:2 management (2]
hir ] . . junction 1] 13:2 .
ire 1] 29:14 incoming 4114 | June . leftn 41:18 31 3522
hired pi31:8 incompatible 1) s %06 a7 |legislativepy 476 |managerp 7
hitrzy 2624 2624 | 21:18 407 408 410 |legsm 117 Margaret 4 1:18
Hofstetter 11 3:3 incrementally 13 459 5111 si15  |lengthys) 1500 |30 312 40l
holidayspy 1116 | 347 junkpz 38:19 40:12 | 1816 1817 20:16 Martin 1] 34
hook 17 41:5 indeed [2) 282  |junkingpy  39:5 28:8 Mary 1) 3:8
hope [1] 34:11 43:12 lengths 1) 199  |materialp;  6:23
indicated 41 165 lengthy (11 31:4 78 12:25

PRECISION REPORTING, LTD.

Index Page 4




PUC Condenselt! ™ matter - playing
6-8-99
matter [15] 1:4 months 3] 1122 | 4421 45:14 464 43:10  43:14 32:5 32:11 32:15
1.8 L13 117 42:22  43:15 47:3  47:13  47:19 . . 32:18 332 335
. older(215:16 388
3:14 524 1114 |mornings) 825 48:14  49:15 4921 | nee a1y pastpz 19:14 28:17

14:22 20:21  26:6 137 4007 4021 |metworkp  9:19 : . tch :

; : ; onerz 518 5:19  (patchpy 19:17
20110 3722 4218 | 41:10 159 2322 (22 > '

463 5110 mostpz 114 1210 |meverpy 3419 912 1016 121 pathpy 43

matters (1] 10:14 . ' o , - 12:6 137 168 |payp 247  36:18
motion s} 4:9 new 313 5:19 9:22 21:13  22:24  27:7 cople 57

maynn813 1119 | 420 515  39:8 2611 263 26:3 34:18 354 355 ps'ul)) [“1‘61,6 612

11:19  13:13 1317 47:18 4720 47:25 32:1 322 322 37:4 3820 3821 1716 188 1819
;‘l‘fg ;g;z 33? 507 50:16 32:3 333 3T:16 | 3822 3924 4417 1821 1822 1824
343 343 g7 |motionsmy o S0:6 33;2 s ST 48:17  50:22 2125 22:10 22:14
4020 412 4513 |T0OVE[] 14:2 380 3816 :3‘8;;0 ome-page(i] 4212 | 24:15 252 2538
McComsey (3 1:24 16:7 4722 487 8] 3923 435 |omes[ 1514 1515 | 2515 2518 266
51:;5 5118 moved 1] 16:8 437 44:1 447  |ongoingpy - 5:24 273 2T:14 27:18
mean 2] 5511 |moves [1] 13:17 | 4419 488 4810 | 3315 45109 3575334 %%g 323;5
49:24 Mrs[2; 20:18 316 50:17 50:19 openfs] 12:18 13:4 29:2 2911 29;13
means [3] 134 |MSpe 43 516 |DEWer[y 3223 | 36:11 488 2015 29:19 3516
29:5  35:3 520 3310 33:17 |next[n 12:19 142  |OPeDSQI 8:21 367  36:18  45:24
mechanicpy 17:15 | 3325 3416 3519 | 19:6 198 24:24 operationalpyj 40:20 | 477 47:10 499
373 36:6  36:10 36:16 | 25:12 43:13 operatorpyy  41:5 49:17
mechanisms [1] g;f 5 383 ; 2 3(9){‘75 N11_1cehelser [112:13 opportunity [414:13 people's[2z; 283
22:25 1015 427 4po  |moisers 1333 9:6 123 289 28:20
meet[51 9:20  43:23 42:12  42:15 44:15 21:22 417 optimistic 1) 41:15 perfect 18:2
49:9  49:16  49:22 4423 465 4610 |Norfolkpy 16:9 options (2] 26:1 perhaps 1] 41:22
meeting [4] 8:1 46:12 46:15 47:11 |normal 1} 10:1 29:15 period [6] 8:9
9:18  27:11 41:2  \multiplepz;  33:16 |northeastp; 10:22 |ordersj4:21 523 27:13 3218 3825
meets [1] 20:24 36:1 10:25 523 525 483 393 46:19
member'sp  13:9 must 1y 33:15 notary [3] 4:14 ordered 3) 8:2 person 2] 271
members 1] 43:24 51:6  51:19 17:18 307 42:23
metz 16:16 16:19 -N- note 21 9:9 45:10 |original ;3] 10:15 p§=7r8301131[21 26:23
metal [1) 13:15  |narrowing ‘ noted 1 10:15 | 10:24 50:11 :

; o 14:16 C - _
micry 40:24 nature 1] 110 [nothingps  9u7  origimallypy  332) i A
Micheley; 32 nearp) 25:3 0521 25:9 otherwisep; 50:13 . o
MidAmerican [3) 43:18 . . Il05t1fy 21 317 Joughty 24:1 pf;szls)ectlve 1 434

; 35:2 :

33 3:4 3:4 Nebraskagpyg 1:5 " outage 1] 41:3 Peters (o 2:11
Midco ) 3:8 19 114 120 |monony 436 |outagespy = 17:3 o8 k10 418
might 3} 19:12  |necessarily (31 27:23 “;’;‘(’)[mgf%i [ 50:1 424 511 521
3224 35:5 28:14  44:13 ].8'5 26‘16 2?]::128 outlined 1] 16:3 5:25 6:7
mile 17 43:23 necessary [4] 10:4 3018 357 391 outside 2] 23:4  |Peters' 21 44:6
mileage 2] 11:3 14:10 30:8 32:1 19:8 ) 27:8 44:24

1 .1;10 need i1 8:13 number 5] 6:18 overaI.l (1 23:21 |Petersonpy  3:10
miles [41 10:20 17:24  18:21 222 7:4 77 8:3 overnight{yy 38:17 |phone i 13:8

11:5 3721 439 22:10  22:14  23:10 13:25 141 143 20:13  35:10 37:8
Milton 3] 3:11 263 284 3021 | 31:16 p- 41:1 4133 415
40:18  40:23 50:22 - 41:6 4211 49:24
mind 1y 24:13 n;:;;led 2] 15:4 _0- Ip;anglél[]:‘;] 213 . pﬁones 3 49:23

. ] : : : sical (4 12:22
minor 1307 | peedsps 52 |oathpm 417 6 46:6 P 5s 387
minutes [3] 35:6 5.3 6:2 8:11 6:4 6:9 paidz 7:4 77 hvsicall )
35:10 3521 57 106 109 |objectivern 2020 |pairspy 1219 15102 |micke 1ig 29:7
Missionz;  1:18 17:17 233 238 bvi ) ' ' pickpz) 117 35:10
48:10 314 4L19 4323 |opeion i) 3319 Pampz 21 2523 | 38:22
model 1 262 |meighbor's 13:9 gc;l:rn[lzsl yu ii:ig Pg;*l‘gm%ggﬂ %g plece1119:16
momentrz; 3517 |neighbors(s 11:8 418 ' 466 ' : P;gl;re [3]51 ” 3:14

35:17 1823  41:17 . : ; :

off 22 : :
Mondaypy 151 |NELSONpa 21 |%aig o0 *% gm"‘fﬁm 623 |placer 184
money [3] 23:14 4:1 6:5 18:13 _the- . : : ' : :

23;23y 40:10 24:25 27:21  30:10 0§§lthe shelf 1y 17:10 17:17 18:3 placcd[z] 7:13

1 _ 393 324 3213 2 30:14 3224 3810 | 7.5
month 2] 11:24 39113 3917 3925 |Oftentimespy 41:8  |particulargsy 13:6 lacine 1 710

40:10 03 4014 4018 |oldpo 194 243 | 1524 2110 237 (P 06 [ '
monthlyz  36:18 | 40:23 42:3 4238 28:12 2816 3214 | 4623 plastic 15:12

36:19 42:10  42:14  44:4 3222 42:19 4220 |parts[s17:16 31:24 playing 12) 4T:5

PRECISION REPORTING, LTD.

Index Page 5




PUC Condenselt! ™ plead - service
6-8-99
47:8 Professional [2] 18:21  19:13  19:18 36:13  42:2 rubbing 113 13:15
plead 1 43:24 | S1:6 5119 22:10  26:11  27:25 |replacements [2] rung; 128 13:22
plenty (11 35:11 |progressesp 17:3 2;%3 igf% 23;16 83  26:21 17:25 19:4 2524
pluspz; 44 368  |Projectis 16:12 I : replacing 1 7:15 45:10
point 151 53 26:13 26:15 29:3  |Tealm] 43:12 19:13  19:16 351 Tunning iy 43:16
10200 145 156 325 46:23 rgzlihslon[43]4.16 16312 Reportedpiy  1:24  |ruralpe 146  21:22
1517 161 164  |Promisesp]  20:19 bl 30: reporter;sy 516 22:22  43:18
1721 2525 27:6  |propertiespy 1225 |Teasona le 4222 | 519 51:19
327 353 382 14:20 5 request 1s 16 Q-
446 45:10 propertyny 319 1"ﬂm{ld‘[ll 38:24 1:(}1 [1:]15 1:20 S689 11121 ,S
policy 4 22:7 proposed;  7:21 rebuilding (17 38:6 4:20 m21:11
2214 3621 3624\ nponocing 1619 |rebuiltpg 3124 |requestedpy 1625 |SAfetymm 257
poor(s) L6 110 | otectorern 430 | 325 3212 3215 |requitedm 3717 Sandy 1 3:3
115 1:19 34:1 provide “ 2017 recently [11 37:23 requiring [ 421 sat . 29:6
portionpl - 1020 \Th95s 3122 479 |TECESS 47:14  |reserver = 49:14 3%61131“6[2] 40:12
" : rovideds; 7.1 recognize [y 25:25 i : e
port‘t(_)ns o 30:22 p9:17 11[:1]4 25:31 recommend [1] 45:8 ;::;g:ﬁf: [[11]] ;.3; Sg‘;lls,fwd (1 %16
position 1] 36:17 s ol . ) :
vy aqe TOVI1S1ONS [1] 45: recommen 1 .
possibility ;17 30:19 gmdem[s] t 8‘1; e ;’7:?:“‘;‘,3}8‘” I?g_lgancelzl 1217 |saysa 22:14  46:20
possible[l] 28:21 15:19  42:23 ’ 44:24 IﬁS'OllltiOD 0 237 471 47:3
possibly 21 7:6 Public 7] 11 record [s] 5:14 2 Schoenfelder 17
92 22U M 517 121 67 resolve 21 232 22 122 1814
potentially iy 17:11 | 421  51:6 5119 | 469 Ii;‘fl ed 15: é?g g(l)g éég
predict 3] 20:5 pullzy 1221 2310 |recordingsp 41:5 27;12" 45115 4 2319 47:17 4721
37:15 3718 pulls o1y 13:1 referredpy 717 |jocircest 2002 | 4818 492 4912
prefacing  26:10  |pump 181 |REGARDING 4 29:18 361 363 S0:5 50:10
preference i 26:18  |purposeq;  47:9 1:6 110 115 respect 1] 2924 |Schoolin 2417
PRESENT [ 2:12  'putps 63 121 v , resplicing (11 35:2 schoolss) ~ 21:20
presented[ny  43:3 | 127 1217 22116 |CBORI 10:08 | mond i 4513 | 221 219 232
previously 31 9:17 24:6 361 363 [regiomalpy 471 b [b]111 . 23:13
2925 30:9 37.15 3816 40:13 |Registeredz 51:5 1‘2’3!’10“51 ty o SDCL 45:7
) 40:17 447 51:19 ' SDITC 2:10
problemp4  10:5 . er L ; . [ :
12:8 144 1825 |puttingps 243 |rehabilitation 1 resultingny  30:20 |\ geaitie 412
20:13  21:6  24:12 38:5  43:25 44:16 38:13 results 3] 21:2 22:4
24:13  26:19 272 reinvest 1 23:24 21:4 - 50:4 section [10] 8:5
Q- felwer s> eviewn 128 Fes Tes 8
: : : " T . . . R
3124 323 3522 |qualityps  oas  |relatesm 5:10 lfiwﬁrg M 3233 ég% 351
3523 3611 3611 | 10:10° 1521 1522  |reliability s 9:15 Jchardy - 2:10 e : :
3614 41419 17:4 179 202 3718 39:4 right[s) 26:16 292  |sectiomspy  18:6
pI'OblGD'IS[43] 821 39:2 44:3 48:11 26:8 28:22 29:3 ringii 41:7 1212 17:19 2410
_ . o 49:17 29:15 3811 44:13 riskp) 255 43:17  |seemfi] 22:1]
9:13  11:18  12:10
12:15 1312 1313 qgle?lsglonS[z] 339 49:4  49:10 4.5;11 sent[y 42:12
13:20  14:14 14:15 8_' Iﬁly[l] 49:24 RlSlOV[l] 2:7 Separate[l] 50:6
157 158  15:17 qu¥ckcr[1] 27:16  |remark 11 28:13  |roadn 31:4 sequentially 1
égég 5(5)33 :133 quitpy 33:2 Temote [1] 32:10 |rockpi 44:5 14:11
30:17  30:20 31:3 0:11 rollz1 17:22  18:10 :
328 3316 34:14 -R- Tepair (7] 10:1  |Room 1] 314 |Serousoy 524
364 381 414 . _ 11:17 1520 347 o serves [3] 10:22
al8 4195 4Lzl ;:;n?d[lig.% 08 1318 3g20 4n0 |OURdE 021171 T
438 43:14 448 oy ae Tepairs 1) 41:21 ’ service [so :
P [60] 1:6
4411 454 482 |Randym 26:19 route [21] 8:10 L1 : )
86 5048 S019 |ratery 2816 4624 | boold 4612 a2 1013 1007 | gi? g8 g3
: : : 21 28 : tedl . ) ) , 98 910 915
proceed 1 1610  |rather (s 5.4 repeatedly 1] 42:21 10:21  10:22  10:24 916 918 923
m ’ nerel ' repeaterpy  32:10 13 113 - 114 0. o 7
proceeding (11 14:23 24:2 27:17 renetitive 1216 119 11:10  11:11 10:2 10:10  11:20
proceedings 51122 |reachedm 2818 |TPS (42 1118 1216 2004 | 135 1381521
313 51:10 5112 |readpz 28:11 42:15 |Tepacena  &19 20:16  21:10  30:16 ) 72 A7
L 922 922 1514 179 17:12  18:22
processfe] 1418 |readilyn 1514 | 1e.45 315 310 | oLl 4920 202 20110 2017
1419 1623 2617 |readingp 2812 | 329 32:15 391 r?l{tﬁesl4}9_2 10:16 1 2022 20:24  22:25
30:24  44:18 realpy 4413 replaced s 7:19 : 2 2010 | 234 252 2823
product 1 18:10 really 131 95 8:6 8:7 17:18 Roxann 11 3:6 299  31:12 31:22
' 21:10 311 3115 |[RPRpy 124 3l 348 349

PRECISION REPORTING, LTD.

Index Page 6




PUC Condenselt! ™ services - typo
6-8-99

34:18 3420 35:12 31:24  36:13 still (12 10:6  18:6 techmicalpy  50:20  |throughout(z) 89
36:9 3619 36:20 \solved 31 44:8 §6§Z 29:8 29319 technically (17 46:25 17:25

o 2em s | s 018 035 1L iochmicianry 1oa [Browm s
1012 411 4316 |Someoners)  17:23 501 ' : 19:23  26:12 26:13  |Thursday(z 15:2
4413 4419 477 375 3719 4612 | o g 41:11 15:3

47;9 48;12 49;4 50:22- 848_(11 olders [ technicians [4] 26:14 times [1] 418
49:10 49:18 sometime i 487 stoi)ped[ll 33:5 26:18  26:19 368 |timetablep) 16:18
services [7] 9:25 sometimes (13 14:13 sto 373 ' Technologies 11 today 18 4:14
21:14 22:11 29:3  |somewhere3 14:4 Ty 137 3:1 423 513 519
29:16 29:19 49:13 28:11 378 strongly1 4320 |technology s1 20:8 6:12 1522 17:10
setpyy  14:13 soom [1j 41;21 struggle 1 24:5 20:9  20:15 20:25 19:11  28:13 29:4
seven [2] 26:24 |soomer [z 22:13 |strugglingy 227 322 493 ggﬂ ggig 4318:;1
43:15 34:12 stuffre; 10:8 2325 |Telecm 3.7 W16 o
several (2] 147 |sortp 127 1818 | 243 246 326  telephomern 3:1 dav's ,
26:1 42:16 32:14 37 25116 25:17 tgsfgsm 25:14
severed 1) 12:13  |soundsm 39:19  |Sturgispz 411 2?1:.23 93 29:16 togéther[z] 12:91
Sevold ) 2:11 Southiz 1:2 26:20 te Img 2l 17:16 15:17 '
36:24 1:18 314 315 |subcontracted 46:8 ;
share [1735:14 10:17 10223 1425 | 187 terminalpyy;  32:10 '1;9;“[31 213 3l
sheath 1 13:14 22:20 42:1 51 subcontractor terrible 2] 41:7 i

hoathe sy | Su7 st 7:8 41:18 tomorrow 2 19:12
;hea ls o 1.54' speak [1] 4323 |subjectry 3721 |termible'spy 259 25:11

s e 4o  |sPeaksm 469 |subjectivery 49:19 |[testry 11:19 127  |lODED] 414

: : : ) . . 13:23  17:23  45:2 tonight 1] 25:11
Shirleen 11 9:5 Spear7 3:11 subjectively 1] :

M : 10:13  16:15 20:18 | 20:21 49:19 toorz 31:224 42:6
sgort[1147:16 31:6 4820 48:25 |gubletpy 30:24 test?qm 49:25 took[z_] 25:22 519
SBE?GTPJ 27:13  |spend 2623 |substantialz 17:20 |testified; 69 touching iy 12:20
h.rtha d 519 spin 1 17:23 23:22 3115 7:13: .19:14 tough 1) 44:18
5539 nag) : splice 1 9:23 subsystempy 41:18 |testifyingm 411 trailer 1 31:8
shorting 21 8:21 spliced 1y 719 |suckp 44:17 ttzsglmony.[zq 10:15  \transcript (3 1:22
13:16 splicesp1 37:25 |Suep 2:8 tz-_7 48:11 497 313 124
shoulderpyy  29:1 386 sufficient[yy 5:12 estimony's[1128:17  |transcription (1]
sho 483 sporadically 1 summertime [1] testing 27 4:22 51:12

W L146: 40:17 273 51 810 108 |transportation [
shows 1] 14:14 | onotoor 1314 4455 : 11:12 125 13:22 26:4

. ) pot2 13 : support 1] 5:14 5- . . S
shrink 17 131 |gg . Tt 153 16:15 2023 \psed 1y 3014 4221
shrinks p1] 131 m  Sh2 surprising i) 159 30:13  30:16  33:12 (23 5U: -
: : staff 71 23 37:13 i : 33:15 3323 3414 |troublep 13:8
d 11:7 survive i 31:21

side 1l 37:13 4124 4422 |guoan o 3.4 37:24 385 3813 13:18

sight 17 25:4 457 464 (1] : 4120 45:17 4519 |[troublesfz 1416
signal 1) 41:6  |[staff'spi 397 (SWornu 6:8 45:22 4523 4525 | 14:17

signed 1] 417 44:23 SYII:Pﬂthytll 18:16 | 46:2 4633 true(s] 3324 38:17
Ry , standardz; 1011 |Systemps 1910 |tests[s) 14:11 14:13 | 45:19 4624 5112
sigmficanty 1621 18,002 19:13 19:16 2513 | 14:15 2021 4824 |truthp 4524
smilryy 207 |standardsie 918 | 27 267 IO | M2k 498 SIS eyl gy g
2008 20:10 920 1120 2025 | 3776 3s16 aeoa | Lpankm 42:3 16:6 19:18  26:25
Singer 1] 39 49:9. 49:22 3923 4112 41;’1‘9 themselves 1) 8:22 31:18  41:6  42:10
single 1] 435 |standingpy  50:16 | 42:1 4220 4223 |Thereforepy 457  |tryingpo 9:7
Sioux [2] 37 start 3] 4:6 34:13 43:5 436 43:10 |[they'vem 35:11 107 11:10  19:16

. ' 43:13 44:1 447 4416  |thinki : 26:17  26:20 275
22:3 g 3510 ) 999 355 476
ey, ' ’ 1 . sysiem s1 28:16 ’

sittingy 1715 |Startmgm 396 8Y - Thomaspy 210 |twopy 17:15 2020
29:20 statere] 12 3:14 1 thought(sy 216 26:18  26:23 27:14
situation[z  22:9 g;?/ 442 5L 21:13 277 476 367 368 373
25:22  28:14 t;[ : . T 262 47:9 50:6

sixpy 4315 statementy 4213 \|apine 1y 1817 |thousandpy 14:8  |two-partpy 507
size 217 2111 S;gf‘flsm 2221 | 191 3311 three 31 21:22 26224 |two-week[y 37:6
21:15 sta.t wid 1 task 1y 14:5 throughp7;  8:14 typerz 13:20 21:1
sized 21 8:4 8:4 cwide] : TC98-183 21 15 8:25 91 9:21 types 3] 12:15
small 1 g4 static 1 13:3 42 111 1411 1413 | 7302 1313
solutionzy 2521 (StatWSml 910 ITC98-184m 110 | poid 10 300% ltypom 620

35:19 step 1y 24:24 TC98-199 1 1:14 384 3812 3818

solve [3) 2820 |Stewartpy 34 TC98-21211; 1:19 43:15 -U-

PRECISION REPORTING, LTD.

Index Page 7




PUC Condenselt!™ under ; %ieglg
under (4 4:17 voluntarily 13 31:11 43:16 44:10 456
6:1 6:3 6:9 witness 28] 63
understand 97 10:21 -W- 6:8 19:25  20:14
18:17 19:23 19:24 - 21:9 21:15 22:5
1925 3325 36:16 |walt4 33:18 376 22:18  26:16 29:24
44:15  49:3 3821 399 30:12 3125 327
S0:4 " warmerpy 1310 | 323 36 3l
understood 11 50:7 warranty 1y 43:8 3621 3711 37-19
undertake ] 7:25 water [1] 18:1 45:13 4515 46:22
undertake.:n g1 3111 |ways[1110:25 Wittler 3] 1:24
undertaking [1)5:4 weather 2] 12:24 51:5 5118
undertook [z  5:24 15 3(21‘:1 4 worked 2] 26:19
45:1 Wednesday 13 15:3 45:24
unforeseeny 28:25 |weeko14:10 6:14 world 71 25:15
23:13 153~ 19:6  19:8 wrote [1] 8:23
unless 111 19:21 26'212' 1715
unrealistic 21 25:15 vg?z 4S [3%7, 4 : -Y-
25:18 Welk o1 2.0 |yearp 39:1 449
.« . . [+ [20] : . .
unsolicited 1y 41:4 47 47 518 |yearsp 28:9
ups: 7:15  8:24 521 6:11 1812 28:11 3222 336
9:1  10:11 10:23 | 46:7  46:11 46:19 | 42:19 4220 42:22
112’1/4 }i;g 13%4 46:20 46:25 475 44:19  46:21
: : : 47:12 48:16 48:19 esterday (s 7:2
1922 2419 2621 | o1 4919 503 Yojerdaym
: : : 50:9
. . . etray 27:11 32:25
T3 mn oy westms 15 3705 as3
' : i 1:10 1:14 1:19 ield r2121:2 21:3
updateds1  1:6 210 211 211 (YGRS :
1:11 1:15 1:20 4:2 4:6 4:8
4:14 5:4 6:24  7:25
upgrade (11 9:14 22:8 22:16 23:6
uperading 111 39:24 24:10  34:4 3417
upgétl £ 43-19 3422 36:17  40:10
ufge “43 o 41:10 4120 42:21
1] 43: 43:12  44:24  45:1
usedsg 209 31:8 453 455  47:23
32:25  48:19 48:4  50:13
using 4 20:25 |West's 36:21
31:23 32:2 32:5 western [11 22:21
Utah 1 4:11 whole 93 17:25
Utilities31 131 19:13  19:16 31:19
2:1 41:23 36:2 40:13 42:18
Utility [21 412 43:5 ) 43_:10
42:1 wholelistic 1) 9:5
Wiest 14 2:3
-V- 4:3 5:16  5:20
vacanciesi] 27:5 xlﬁmm - Zfi
vacationp  27:4 3,15 lams(z 3
28:4 2
vacations iy 27:5 vsglélmg [29% 16 361 2
Vlaglcn‘th;e1 5 }6523 29:17 3422 37:14
: : : 37:17  44:17
}ggg 112169 \gind gy 13:18
Valley 37 vgg:llt ? ' [3433;13 122
vastpy 15:10 wired [1] 21:24
vc_:rsuslil] 43f8 wires [1) 13:2
Vl.rt“: [3' o 33132 vgtlslin 2] 11:20
voice [5] 20:17 | without 7] 95:2
474 49:4 496 28:22  29:19  36:22

49:18

PRECISION REPORTING, LTD.

Index Page 8



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

51
STATE OF SOUTH DAKOTA )

1SS CERTIFICATE

COUNTY OF HUGHES )

I, CHERI MCCOMSEY WITTLER, Registered
Profesgional Reporter and Notary Public in and for
the State of South Dakota:

DO HEREBY CERTIFY that as the duly-appointed
shorthand reporter, I took in shorthand the
proceedings had in the above-entitled matter on the
8th day of June 1999, and that the attached is a
true and correct transcription of the proceedings
so taken.

Dated at Pierre, South Dakota thig 16th day

of June 1999.

Cheri McComsey Wittlelk,
Notary Public and

Registered Professional Reporter

PRECISION REPORTING, LTD.
105 S. Euclid Ave., Suite E, Pierre, SD 57501
(605) 945-0573




